
 

Residential Non-Standard Metering Service Acknowledgement Form  

This form must be completed by the account holder on record. If you have multiple meters, a form 
will need to be submitted for each meter per address. 

The Customer hereby requests that the existing Liberty (“Company”) standard meter with wireless 
communications (Standard Meter) at the below listed service address be exchanged by the 
Company with a Standard Meter without wireless communications (Non-Standard Meter), thereby 
giving up any benefits created by having a Standard Meter with advanced metering infrastructure 
capability on their premise(s). The Customer understands and acknowledges that they will be 
required to pay a one-time, non-refundable, up-front Non-Standard Meter Initial Setup Charge of 
$125.00 per meter (check or money order) with this signed Acknowledgement Form and will be 
billed a recurring monthly Non-Standard Meter Charge of $15.00 (per meter) in addition to their 
applicable residential rates for service.  For customers who elect a Non-Standard Meter and elect 
to self-read, the Company may assess a 5% interest rate on unpaid amounts resulting from failure 
to report usage or inaccurate reporting.  

The Customer hereby agrees to release, hold harmless, and indemnify the Company in its entirety 
from and against any losses, liabilities, costs, expenses, suits, actions, and claims, including 
claims arising out of injuries to person or damage to property, caused by or in any way attributable 
to or related to the Customer’s request for a Company Non-Standard Meter, the removal of the 
Company Standard Meter, and/or the subsequent installation of the Company Non-Standard 
Meter.  

The Customer elects (initial one of the following):  

____ For a Company representative to manually read and report the Non-Standard Meter 
monthly usage 

____ To self-read and report the Non-Standard Meter monthly usage 

The Customer agrees to the following:  

• Access shall be granted to the Non-Standard Meter for monthly readings by a Company 
representative. 

• No tampering of any kind shall take place on the Non-Standard Meter. 
• If electing to self-read and report the Non-Standard Meter monthly usage, the customer will 

report usage to the Company on the date indicated on their bill. The customer will also 
grant access to the Non-Standard Meter for a Company representative to obtain an actual 
meter reading, per our tariff. 

• When payment of the Non-Standard Meter Initial Setup Charge has been received and 
processed, the Company will install a Non-Standard Meter within 20 business days. 

Please complete the following information and return this application along with payment of 
$125.00 for the Non-Standard Meter Initial Setup Charge to:    



 

Attn: Cashiers (Meter Opt Out) 
Liberty 
PO Box 127 
Joplin, MO 64802 

 

Account Holder Name (printed) _____________________________________________________ 

Account Number _______________________________ 

Service Address: ______________________________________ City __________________________ 

State _______________ Zip Code _____________________ 

Contact Phone Number (________)________________________________ 

Contact Email Address _________________________________@____________________ 

 

By signing below, the Customer hereby acknowledges that they have read and understand the Non-
Standard Metering Service Acknowledgement Form and agree to this Acknowledgement, release 
and indemnification.  

Signature _____________________________________________ Date __________________ 

Any failure to complete these steps will cancel your request and result in the installation of a 
Company Standard Meter on your premise(s) if not otherwise installed.  


